
 

Infographics Standard Terms and Conditions – March 2018 

Infographics– Standard Terms and Conditions 

 
1. These Terms and Conditions apply to all orders placed by customers (“Sponsor”) for printed or digital article summaries of individual articles 
or chapters (“Infographic(s)”) from works published by John Wiley & Sons Inc and/or its subsidiaries (“Wiley”) or its licensors. The terms and 
conditions of any Term Sheet signed by the Sponsor by which these terms and conditions are incorporated shall also apply and the words and 
phrases in the left hand column and defined in bold on the Term Sheet will bear those meanings when they are used in these Terms and 
Conditions.  
 
2. Wiley will perform the Wiley Services to deliver the Infographic(s) in the Formats as set out on the Term Sheet. 
 
3. Wiley shall use reasonable commercial endeavours to deliver the Infographic in accordance with the Planned Delivery Date.  Wiley shall be 
entitled to an extension of time proportionate to the period of delay where such delay or failure is caused, in whole or in part, by (i) a change 
request initiated by the Sponsor, (ii) failure by the Sponsor to supply required information or other acts or omissions of the Sponsor or its 
employees or agents, or (iii) the occurrence of a Force Majeure Event in accordance with clause 17 below.  
  
4. If the design specification or delivery method of the Infographic changes or any other special requests are made at the request of the 
Sponsor after the provision of the quotation, such changes may be subject to additional fees and may involve a revised Planned Delivery Date 
in Wiley’s discretion. Wiley will provide the Sponsor with details of any additional fees and any revised Planned Delivery Date, to allow the 
Sponsor to approve any changes before proceeding.   
 
5. It is the sole responsibility of the Sponsor to provide all required information as set out in Sponsor Content and Deadlines on the Term 
Sheet. Should a Purchase Order number be a prerequisite for payment of invoice, the Sponsor must supply this at the point of confirming the 
order. Sponsors should note that all delivery addresses must be accompanied by a contact name and telephone number, as well as a VAT 
number (relative to the country on the invoice address) or other business identifier or information as may be required by the relevant Wiley 
contracting entity (eg. GST registration, W9 form) as notified by Wiley. Please note that Wiley is unable to accept any PO Box numbers as a 
valid address. Wiley shall not be responsible for the fulfilment of any orders for which this information has not been provided.  
 
6. The quoted price includes a maximum of 3 proofs of the Infographic design. Should any additional proofs be required, these will be subject 
to an additional charge at the discretion of Wiley. Invoices shall be payable within 30 days of date of issue, unless otherwise agreed in writing 
with Wiley. 
 
8. Print Infographics. There is a minimum order value of 100 print copies of an Infographic. Where print Infographics are ordered and provided 
– the parties agree that the Infographics are solely for the use of the Sponsor and may not be re-sold, posted on the Internet or reproduced in 
any format or media without the express permission of Wiley and payment of a license fee.  
 
9. PDF Infographics. Where digital Infographics in PDF format are ordered and provided, Wiley shall grant the Sponsor a non-exclusive license 
to host, display and communicate the Infographics on any Sponsor owned or hosted website(s) and to distribute on any mobile device for a 
period of twelve months for an unlimited amount of downloads or views following the date of provision of the Infographic, or as otherwise 
expressly agreed in writing between the parties. At the conclusion of the twelve month period, Wiley shall contact the Sponsor regarding any 
renewal of the license, which shall involve the payment of an additional fee. If Wiley does not contact Sponsor regarding renewal or the 
Sponsor does not elect to renew, the Sponsor shall remove the PDF Infographic from any Sponsor owned or hosted websites in accordance 
with clause 11 below. 
 
10. Video Infographics. Where digital Infographics in video format are ordered and provided, Wiley shall provide the Sponsor with an 
embeddable weblink pointing to the video Infographic which shall be hosted on a web based platform of Wiley’s choosing (for example, 
Brightcove.com). Wiley shall allow the Sponsor to embed the weblink on their website(s) or email to third party end users for a period of 
twelve months for an unlimited amount of downloads or views, following the date of provision of the Infographic, or as otherwise expressly 
agreed between the parties. At the conclusion of the twelve month period, Wiley shall contact the Sponsor regarding any renewal of the 
license, which shall involve the payment of an additional fee. If Wiley does not contact Sponsor regarding renewal or the Sponsor does not 
elect to renew, Wiley shall deactivate the Video Infographic link and remove the Video Infographic from the relevant hosting platform.  
 
11. The Sponsor agrees that it may not, without the prior written consent of Wiley, (i) print copies of digital Infographics (ii) use all or any part 
of the Infographics for the purposes of monetary reward by means of sale or resale (iii) alter, abridge, adapt or modify the Infographics or 
include the Infographics within a Sponsor publication or work. At the termination of the term of the license for any PDF or Video Infographic, 
the Sponsor agrees to remove all Infographics from its website(s) and shall not distribute or display the Infographics to any external parties. 
The Sponsor may keep reasonable back up archival copies of the Infographics for its own internal digital archive purposes.  
 
12. The Sponsor shall not append or attach any material of any nature to the Infographics including, without limitation, stickers, covers, 
attachments or advertising of any kind. If a Sponsor wishes to add material to an Infographic order, it shall notify such request to Wiley when 
the order is made and shall pay any additional fees charged by Wiley. Wiley reserves the right to accept or decline any such request in its sole 
discretion.  
 



 
13. The Sponsor acknowledges that Wiley or its licensors shall own the copyright and all other intellectual property rights in the Infographics. 
The Sponsor shall display the relevant copyright line and citation as may be required by Wiley.  
 
14. Wiley makes no warranty as to the accuracy, quality, and correspondence with description or fitness for purpose of the Infographics and 
disclaims all liability for the Infographics to the fullest extent permitted by law.  The Sponsor shall be responsible for checking and ensuring the 
accuracy of the Infographic. The Sponsor acknowledges that it is wholly responsible for ensuring that the distribution of the Infographic 
complies with all statutes, statutory instruments, regulations, binding codes, rules and orders made under any statute or directive regarding 
the content or use of the Infographic (including but not limited to marketing, promotion and advertising of the Sponsor’s products and 
services) in relation to the country or countries where the Infographic is distributed and/or where the intended audience is based. 
 
15. Any cancellations will be subject to a cancellation fee based on the value of the total order (excluding shipping and expedited delivery 
charges for print orders) and the point in the production process which has been reached at the time Wiley receives the cancellation:  

 
English Language  

Point of cancellation  % of Order Value  
(excluding shipping & expedited delivery fees)  

Purchase order/confirmed order received  5%  

Proof created  20%  

Proof approved by Sponsor  25%  

Infographic sent to printer (where relevant) 35%  

Copies printed/digital file/link supplied  100%  

 
Translations  

Point of cancellation  % of Order Value 
(excluding shipping & rush delivery fees) 

Purchase order/confirmed order received 5% 

Initial proof created  20% 

Proof approved by Sponsor 25% 

Translation work started  50%  

Proof approved by Sponsor  75%  

Infographic sent to printer (where relevant) 85%  

Copies printed/digital file/link supplied  100%  

 

16. If the Sponsor is responsible for a delay of more than 60 days in completing an assigned task or milestone as agreed between the parties in 

relation to the provision of the Infographic, Wiley shall be entitled to issue a notice to the Sponsor in writing notifying the Sponsor of its intent 

to immediately stop work until further notified by the Sponsor, unless the Sponsor completes the specified task in relation to the Infographic 

within (7) seven-days. If the Sponsor does not complete this task within this time period, Wiley shall have the option to cancel the provision of 

the Infographic on giving the Sponsor an additional (7) seven-days’ notice in writing or to suspend work on the Infographic for a period of time, 

in Wiley’s discretion. Wiley shall be entitled to the amount owing as set forth in clause 15 above as at the date of cancellation. If notified in 

future the Sponsor wishes to obtain the Infographic then Wiley shall be entitled to revise its fees and other costings to supply the Infographic in 

its reasonable discretion to reflect current costs and rates. 

17. No party shall be liable to any other party under this Agreement for any delay or failure to perform its obligations under this Agreement if 

such delay or failure arises from any cause(s) beyond such party’s reasonable control, including labor disputes, strikes, act s of God, floods, fire, 

lightning, utility or communications failures, earthquakes, vandalism, war, acts of terrorism, riots, insurrections, embargoes, hacking, or laws, 

regulations or orders of any governmental entity (each a “Force Majeure Event”). 

18. The Sponsor irrevocably accept these terms and conditions, which shall prevail over any terms and conditions stated on the Sponsor’s order 

form or in any purchase order. In the event of a conflict between these terms and conditions and the Term Sheet, the Term Sheet shall prevail. 

19. These terms and conditions shall be governed by the laws of the relevant countries as set out in the table below, in accordance with the 

relevant Wiley Contracting Entity, without regard to conflict of law rules.  

Wiley Contracting Entity Applicable Law 

John Wiley & Sons Inc State of New York 

John Wiley & Sons Ltd England and Wales 

John Wiley & Sons Australia, Ltd State of Victoria, Australia 

Wiley India Pvt Ltd New Delhi, India 



 

Wiley Publishing Japan KK Japan 

John Wiley & Sons Singapore Pte Ltd Singapore 

 


